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Dispute Resolution Mechanism at Stock Exchanges 

Dear Stakeholders, 

We are pleased to inform you all that SEBI has decided to enhance the 

awareness of investors (specifically holders of Physical Shares) about 

availability of arbitration facility at Stock Exchange for their dispute, if any, 

against Listed Companies/ Registrar and Share Transfer Agent RTAs. 

Meaning of Arbitration for this purpose:  

Arbitration is a quasi-judicial process of settlement of disputes between 

Trading Member, Investor, Clearing Member, Authorised Person, Listed 

Company etc. Arbitration aims at quicker legal resolution for the disputes. 

When one of the parties feels that the complaint has not been resolved 

satisfactorily either by the other party or through the complaint resolution 

process of the Exchange, the parties may choose the route of arbitration. 

Availability of Arbitration Mechanism: 

If you have any dispute against a listed company and or its Registrar 
and Share Transfer Agent (RTA) on delay or default in processing your 
request, as per SEB/ circular dated 30.052022, you can file for 
arbitration with Stock Exchange.  

For more details, please see the web links of the stock exchanges -  

1. BSE - http://tiny.cc/m1l2vz     
2. NSE - http://tiny.cc/s1l2vz    

 

https://us-east-2.protection.sophos.com/?d=tiny.cc&u=aHR0cDovL3RpbnkuY2MvbTFsMnZ6&i=NWY5OWNjNmFmMjI2NGQwZTJkM2MyNDZh&t=OXBRdmRoRHM1R24rVG5MWksyYVRXNmRCcXUwTkJOenorTkxWWHRMQXJRTT0=&h=ab70364d65424902b58b110e9b5f426e&s=AVNPUEhUT0NFTkNSWVBUSVa_x0Fe_sStp2sbBynr-vXOP7zSFTV4MWei10nVwMFigA
https://us-east-2.protection.sophos.com/?d=tiny.cc&u=aHR0cDovL3RpbnkuY2MvczFsMnZ6&i=NWY5OWNjNmFmMjI2NGQwZTJkM2MyNDZh&t=N0QzMUhmdnE2a2g5WFFkNWRSVXQvQ1lzZk1FUy8zMHY5RlkvcUhMSWsycz0=&h=ab70364d65424902b58b110e9b5f426e&s=AVNPUEhUT0NFTkNSWVBUSVa_x0Fe_sStp2sbBynr-vXOP7zSFTV4MWei10nVwMFigA

